Instructions for paying your Citibank Travel Charge Card online.

Before you start, look over these instructions so you have an idea of what you are going
to need prior to starting. If for some reason you have to stop entering information prior to
successfully creating a user account, you will be required to start over from the
beginning. If successfully create an account, but can not or choose not to set up online
bill paying, you will only need to log in and start from the “Setting up online bill
payment” section.

Accessing you Government Travel charge card statement online:
1. Hold the “Ctrl” key and click on the following Hyperlink to start (if you do this

correctly the finger pointer will appear when you put the cursor over the link otherwise
you will see a bubble that tells you what to do): Citibank Online Statements

2. Follow the instructions in the pictures.
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To access your online
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welcome to the Citibank Electronic Statements Systern. As part of the
registration process, you will be asked to enter information related to your
Citibank card account. In accordance with Citibank security and privacy
policies, the information youw are about to enter will only be used for the
purpase of registering to receive your electronic statement and help desk
assistance if necessary. For further explanation of Citibank's privacy policies
and security of your personal information, please follow the links below. When
wou are reachy, please click Continue.
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\ Read Statement & click “Continue”
@ Done Iﬁ Internek

&

Follow instructions below boxes, then click “Continue”.
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Once you have correctly entered the information required above and
clicked “Continue” screen 1 will appear. Once you receive your
password via e-mail either click “Sign On”. If you enter any information
incorrectly, screen 2 will appear. Correct the information and click the
“Continue”.
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Once you receive the password that Citibank has sent you and logged on, you
will be required to enter a new Password. If the password that you type in
doesn’t meet their security requirements you will see this screen.
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The user and password must be diferent.

The passward must contain a mix of alphabetic and numeric characters. It must naot
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or redistribution of the content not in accordance with Citibank is expressly prohibited
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Once you enter a valid password, you will be taken to this screen. From
now on when you log in, this will be the first screen you see after logging
on.
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Setting up online bill payment

Now that you have established a user ID and can view your Government Travel
Charge Card statements online, you now have the ability to set up online bill
payments. See the below screens for instruction on how to set this up.
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Read the instructions on this page, and then enter the information from one of
your personal checks.

NOTE: Only enter this information when you are ready to make a
payment.
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NOTE: While you have the ability to save your bank account
information, you will still need to enter a payment amount each time
you wish to make a payment. This WILL NOT AUTOMATICALLY PAY
YOUR BILL WHEN IT IS DUE.




Once you have entered your bank information and made a payment and are
ready to log off, click the “Sign Off” button. This will take you back to the log on
screen.

NOTE: If you receive the below e-mail, it was because some of the
information regarding your financial institution was not correct and the
attempted payment was rejected by your financial institution. You will
need to go back in to Citibank Online Statement and enter the information
again. This is an actual e-mail from Citibank, not a scam. You will notice in
the e-mail that there is not a link to their website. If you receive a similar
type of e-mail and there is a link DO NOT USE IT!! Go to Citibank Online
Statement website through a means that you have established (i.e. saved to
Favorites in Internet Explorer, etc.)

From: CitiDirectcms.cers@citicorp.com
Subject: Online Payment Information Change

You have recently remitted a payment for your Citibank Travel Credit Card Account using the Citibank
Online Statements payment feature.

We have been informed by your personal banking institution through NACHA - "The Electronic
Payments Association” that the checking account information you provided is incorrect. We are
required by the association to inform you and to prevent future payments from being made using the
exact same bank account information.

This notification may have resulted from one or more of the following reasons:

* Incorrect or incomplete bank routing number
* Incorrect or incomplete bank account number
* Bank account information not related to a checking account at that bank

The information which you previously used to initiate an online payment has been cleared from our
system. The next time you make an online payment on the Citibank Online Statements web site you
will need to re-enter your bank Routing Number (ABA number) and Checking Account Number verified
through your banking institution.

We apologize for the inconvenience and look forward to serving you further.
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